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Public Disclosures on quantitative and qualitative Parameters of
Health services rendered Information as at 31/03/2024

NAME OF THE INSURANCE COMPANY Royal Sundaram General Insurance Co. Ltd.

A. Validity of agreement with the TPA

Name of TPA Service level Agreement Valid From To
number DD/MM/YYYY | DD/MM/YYYY
Paramount Health Services & Insurance
TPA Pvt. Ltd - 01-Apr-2023 31-Mar-2026

B. Number of policies and lives serviced in respect of which public disclosure is made:

Description Individual | Group | Government Total
No. of policies serviced 79,669 552 - 80,221
No. of lives serviced 1,59,760 | 4,55,681 - 6,15,441

C. Geographical Area of services Rendered in respect of which public disclosure is made:

Sr. No. | Name of State | No. of policies serviced | No. of lives serviced
1 Ahmedabad 27 25,475
2 Aurangabad 1 2
3 Bangalore 19 4,983
4 Bhavnagar - -

5 Bhopal 5 506
6 Bhubaneswar 15 9,318
7 Bilaspur 2 148
8 Chennai 79,723 1,90,381
9 Coimbatore 3 925
10 Delhi 91 79,209
11 Gandhiham 2 124
12 Gaya 1 74
13 Hyderabad 7 1,107
14 Indore 7 1,390
15 Jabalpur 1 197
16 Kolhapur 4 338




